Loi chao,

Trong nd lec dé hoc sinh chuan bj tét nhit cho dau nam hoc 2020-2021, hoc khu yéu cau tat ca phu huynh/nguoi giam ho
dam bao (cac) con em cd thé dang nhap vao CCPS Portal - Cong thdng tin CCPS. Hoc sinh bat bugc truy cap vao Cong
thong tin CCPS dé c6 thé truy cap vao su giang day cta gio vién. T4t ci cac hoc sinh dang theo hoc phai ding nhap
vao Céng thong tin CCPS trwéc ngay 10 thang 8 nim 2020. LUU Y: hoc sinh méi dén CCPS khéng thé yéu cau tai
khoan CCPS cua minh trong 24 gi¢ sau khi dugc nhap vao Infinite Campus (xem trang 2).

HOC SINH CCPS HIEN THOI: Lam thé nao dé d:ing nhap vao CCPS Portal
1. Sw dung trinh duyét Chrome, vao my.clayton.k12.ga.us (LU'U Y: Tat ca thiét bi caa hoc sinh CCPS mic dinh
dang nhap vao CCPS Portal, khi khoi chay trinh duyét Chrome. Tuy nhién, hoc sinh c6 thé thuc hanh quy trinh
dang nhap nay trén mei thiét bi két ndi voi Internet.)
2. Danh vao tén nguoi ding (username) va nhap vao “Go”. (LUU Y: TAT CA tén ngudi dung cua hoc sinh bat dau
bang chir cai “S” va s6 “0”, tiép theo 1a s6 1D cua hoc sinh. Vi du: S0123456)
3. Nhap mat khau cua hoc sinh va nhip vao “Go”.
4. Hoc sinh sau d6 s& duoc dang nhap vao Cong thong tin CCPS. Pay 1a noi hoc sinh s& truy cap vao tai liéu
iang day.
ﬁlhég va?)/ day HERE dé xem video cach ding nhap vao Cong thdng tin CCPS Portal.
Nhap vao day HERE dé dugc huéng dan ket noi véi Wi-Fi trén thict bi CCPS.
7. Nhap vao day HERE dé truy cap vao tai liéu “Hoc tap mé rong ngoai 16p hoc (ELBC): Ky vong CCPS cho
hoc sinh va ho trg phu huynh.
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Meo khic phuc khi ding nhap vao CCPS Portal

1. Khi con t6i ¢ géng dang nhap vao CCPS Portal, hién thi thong bao 16i ““Authentication Failed”. o
o Pam bao danh vao dung tén nguoi dung “username”. Tat ca tén nguoi dung cua hoc sinh bat dau bang
chir “S”.
o Dam bao dénh vao diing mat khau. Mat khau 1a truong hop nhay cam.
***Nawoi dung c6 thé nhap vao biéu turong cua mat trén trang mang cua nguroi dung dé xem thong tin diwrot nhdp vao.

2. Trén thiét bi c4 nhan cua gia dinh, t6i chic chin con tdi sir dung diing tén ngudi dung va mat khau. Thong béo 15i
“Authentication Failed” van xuét hién.

o Diéu nay c6 thé 1a do may tinh da luu trit thdng tin cua nguoi khac ding. Xéa lich st trinh duyét/bd nhé
bang cach bim (Ctrl+Shift+Delete hoic Command+Shift+Delete) va ¢ ging dang nhap lai. Ngoai ra,
dam bao ngudi khéac dung khéng duoc ding nhap vao trinh duyét. Sir dung ché d6 an danh cua trinh duyét
1a tot nhét khi nhidu em chia sé cing mét thiét bi ca nhan.

Nhap vao nit Quén mat khau “Forgot my Password” trén trang cia CCPS Portal.
Danh vao tén ngudi dung va nhap “Next”.

Danh vao cau tra 10i cho cac cau hoi thir thach va nhap “Next”.

Tao mat khau méi. Panh lai mat khau méi.

Nhap vao day HERE dé xem video cach dé l1am lai mat khau.

***Mat khau phai c6 8 ky tu. Hoc sinh khong thé str dung lai mat khau cu.
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3. Con tbi khéng nha cau tra 1oi cho cau hai thir thach caa minh.
Tai khoan cuia hoc sinh phai dugc thiét 1ap lai. Vui 1ong lién hé voi gido vién day hoc sinh trong khoang thoi gian tir ngay
28 thang 7 nim 2020 dén ngay 6 thang 8 nim 2020. Giao vién s& gui vé chinh sira thay cho hoc sinh. Khi tai khoan hoc
sinh da dugc thiét 1ap lai, hoc sinh phai hoan tat quy trinh yéu cau nay.
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http://my.clayton.k12.ga.us/
https://drive.google.com/file/d/1HeSIP-F5-eLBPNIa-kxzQhZMXuapK1wv/view?usp=sharing
https://www.google.com/chromebook/howto/connect-to-wifi/
https://docs.google.com/document/d/1__SNUR2zfM9lue_VKqssf1BC1EOqckHeOW7pWmBPW_M/edit?usp=sharing
https://drive.google.com/file/d/1HeSIP-F5-eLBPNIa-kxzQhZMXuapK1wv/view?usp=sharing

**xxxHgc sinh MOT dén CCPS*****
Chao mumg dén véi CCPS!

24 gio sau khi hoc sinh duoc nhap vao Infinite Campus, hoc sinh ¢6 thé yéu cau lay tai khoan CCPS ciia minh, dé truy cap
tai liéu giang day va lién lac véi giao vién.

Toi can gi dé yéu cau tai khoan cia con t6i?
Quy vi s& can danh vao ho, tén, va ID cua hoc sinh con quy vi, chinh xac nhu thong tin hién trong Infinite Campus.

Cdc bude dé yéu cau ldy tai khodn cia con toi 1a gi?

1. Cho hoc sinh vao my.clayton.k12.ga.us.

2. Hoc sinh nhap vao yéu ciu tai khoan “Claim my Account”.

3. Hoc sinh danh vao ho, tén, va sb 1D cia hoc sinh. Luu y: théng tin ndy PHAI dugc danh vao chinh xac nhu nd
hién thay trong Infinite Campus. S6 ID KHONG bao gom chit “S”. “S” trg thanh mét phan cua tén hoc sinh
nguoi str dung.

Cho hoc sinh nhap vao “Next”.

Cho hoc sinh tao mat khau. Luu y: Mat khau khong thé dwoc sir dung lai va ching phai dai it nhat 8 ky tu.

Yéu cau hoc sinh nhap lai mat khau mai.

Cho hoc sinh nhap vao “Next”.

Y&u cau hoc sinh tra 16i BA cau hoi thir thach. Nhic nhé hoc sinh cin nhé nhirng cau tra 1o nay dé l1am lai

mat khau trong tuong lai.

9. Cho hoc sinh bim vao “Next”. Biéu ndy hoan thanh qué trinh yéu cau tai khoan. Quy vi khéng thé 1am theo céac
hudng din ¢ trén dé ding nhap vao tai khoan CCPS.
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Hoc sinh phai hoan thanh toan bo quy trinh yéu cau tai khoan dé c6 thé dang nhap vao Cong thong tin CCPS.
Khéng str dung nat quay lai caa trinh duyét.
Vui long nhap vao day HERE dé xem video cach dé yéu ciu tai khoan.

T6i can lam gi néu toi khong thé ldy dwoec tai khodn cia con t6i?
Meo khic phuc khi yéu cau tai khoan CCPS Portal

Téi dia nhan dwoc mat tin nhan. “The Claim Account Operation Failed.” Hoat dong yéu cau tai khoan khong thanh
cong.

Quy vi nhan dugc thdng bao nay vi thong tin quy vi da nhap khéng khap véi noi dung trong Infinite Campus. Vui long
dam bao rang quy vi da nhap tén, ho va ID hoc sinh chinh x&c nhu xut hién trong Infinite Campus.

Té6i da kiém tra lai dé dam bao ring tdi da nhap thong tin cia minh cach chinh xac nhw N6 xuit hién trong Infinite
Campus. Tdi c6 thé 1am gi khéac khong?

Xo6a lich st/ bo nha caa trinh duyét bam vao (Ctrl + Shift + Delete) va dang nhap lai. Ngoai ra, dam bao nguoi khac ding
khong dang nhap vao trinh duyét. Str dung trinh duyét Ché d6 an danh 1a mot cach tét khi nhiéu em cling chia sé¢ mot thiét
bi c& nhan.
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https://drive.google.com/file/d/1aIZigel1AjUtj8YxE3u_C0nQvG98ljhG/view?usp=sharing

