
Employee Self Service 101 
How to access the ESS 101 Video Series 

 
 
The Employee Self Service training videos are located in the CCPS Tyler Munis Implementation 
site which can be accessed from the Rapid Identity portal. This quick guide will walk you 
through the steps to access the resource site and view the videos. 
 

1. Log into the Rapid Identity/CCPS Portal. 
 

2. After you have logged into Rapid Identity or the CCPS Employee Portal, you will be 
given a list of programs to open.

 
 

3. The program you will want to​ click on is CCPS Tyler Munis Implementation (see 
image below). 
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4. Once you click on the icon, the site will open. The home page will look like this: 

 
 
You will have a navigation panel on the left side with a series of options. ​Click on Support 
Resources. 
 

 
5. On the Support Resources Page, you will see information related to the Tyler programs 

the district currently uses. Look for the folder: ​ESS 101 Series and click on the arrow 
to expand the folder. 
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6. To view each video, ​click Download​ and the video will open in a new window on your 
computer. 
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